Smart Protect Co-Managed™ Services

Elevate Your Data Protection Strategy

Overview

Managing backup and disaster recovery tasks such
as planning, configuration, testing, and monitoring
can be both time-consuming and expensive.
StoneFly's Smart Protect Co-Managed™ Services
provide remote expertise to simplify these processes,
offering tailored solutions on-demand or with a
committed hourly basis per month.

By streamlining these critical tasks, organizations can
enhance data resilience while saving valuable time
and resources, enabling them to focus on core

operations with confidence.

Key Features

Collaborative Planning

Strategic Partnership:
Work alongside our
experts to craft a
customized backup and
disaster recovery plan.

Advanced Analytics &
Reporting

Data-Driven Decisions:
Receive insightful reports
to refine your data
protection strategy.

Shared Responsibilities

Team Synergy:
Combine the strengths
of your internal team
and our experts for a
balanced approach to
data protection.

Adaptability and
Resilience

Continuous
Optimization: Experience
ongoing efforts to
enhance the efficiency
and effectiveness of
your backup and DR
systems, adapting to
evolving business needs
for maximum resilience.
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Tiered Management Options
Smart Protect Flex™

e Flexibility: Tailored
packages offering 2 to 10
hours per month for
specific tasks.

e Customer-Centric:
Execute tasks at times
convenient for you.

Smart Protect Commit™

e Consistency: Fixed
weekly hours ranging
from 2-10 for regular
tasks.

» Task-Oriented: Meet
your weekly requirements
reliably and effectively.

Professional Service

* Project-Based:
One-time blocks of 2 to
10 hours for specialized
projects.

» Expert Assistance: |deal
for targeted initiatives
like testing, optimization,
and training.
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Smart Protect Co-Managed Services

+ Strategic Planning: Align your data protection
strategy with your business objectives.

+ Security Audit & Compliance: Meet industry
standards and regulatory requirements.

« Configuration & Integration: Seamless
integration with your existing infrastructure.

« Upgrade & Patch Services: Stay updated with
the latest security patches.

- Disaster Recovery Procedures: Plan for
various security scenarios, including breaches
and ransomware.
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* Regular Testing & Ransomware
Prevention: Validate your backup and DR
systems while preventing time-triggered,
stealth, and dormant ransomware.

* Proactive Monitoring: Early identification and

Why Choose Smart Protect . I
resolution of potential issues.

Co-Managed Services

+ Continuous Optimization: Ongoing efforts to

* Cost Efficiency: Specialized expertise enhance system efficiency and effectiveness.
without the high costs.

« Expert Resources: Immediate access
to backup and disaster recovery
specialists.

« Operational Flexibility: Choose which
tasks are managed in-house and
which are handled by us.

« Compliance Assurance: Stay Get Reliable Backup and DR
compliant with industry standards. Management Today

Scalable Solutions: Adapt to your

organization's evolving needs. Make data protection easier, more

affordable, and seamless with StoneFly
Smart Protect Co-Managed Services.

Contact sales@stonefly.com today to get
started!
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